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TelePresence      Video Teleconferencing

TelePresence refers to a set of technologies which allow a person to feel as if 
they were present, to give the appearance that they were present, or to have an 
effect, at a location other than their true location. 
(from http://en.wikipedia.org/wiki/Telepresence)

ÁQUALITY - Itôs All About the Experience

Ultra High Definition Video ï1080p (Twice the video quality of HD today)

Every participant has ña seat at the tableò ïlife size images

Eye contact, facial gestures and emotion create engagement

Audio is spatial, sound comes from participants using normal voice levels 

Imperceptible latency

ÁSIMPLICITY - As Easy as Placing a Phone Call

Technology is invisible to the user

Single button to push when integrated with groupware

Standards based (SIP)

ÁRELIABILITY ïUses the Network as the Platform

Leverages the Network as the Platform along with Cisco Unified Communications to deliver advanced 

levels of reliability, resiliency, & security
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Cisco TelePresence
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Cisco TelePresence 
Redefining How People Communicate
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Cisco TelePresence Endpoint Portfolio

CTS 500

1ï2 Seats

CTS 3000

6 Seats

CTS 1100

2 Seats

CTS 3200

18 Seats

ÁFlexible use

ÁPrivate office

ÁTele-commuter

Á<5 Mbps at 1080p

ÁWideband audio

ÁHigh immersion

ÁFlexible 

deployment

Á<5 Mbps at 1080p

ÁWideband audio

ÁHigh immersion

ÁTransforms 

business process

Á15 Mbps at 1080p

ÁSpatial wideband 

audio

ÁTransforming 

governance 

processes 

ÁDistanced learning

Á15 Mbps at 1080p

ÁSpatial wideband 

audio

Personal Group/TeamMultipurpose

CTS 1300 Series

Multipurpose Room 

ÁOne screen

ÁHigh immersion

ÁRapid deployment

Á<5 Mbps at 1080p

ÁWideband audio

One-Button-to-Push Call Launch, Easy Scheduling, 48-Location Multipoint, 
Interoperability and Intercompany Capabilities Across the Entire Portfolio

One-Button-to-Push Call Launch, Easy Scheduling, 48-Location Multipoint, 
Interoperability and Intercompany Capabilities Across the Entire Portfolio
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Cisco TelePresence Recording Studio
Cost Effective Studio-Quality Video Recording

Capture Video and 
Data

Press Record

Pause or Stop Web or
TelePresence 
Playback

Distribute
by Email 

DMS for 
Broad Distribution

Digital Signs

Web

Cisco 

TelePresence

Smart Phone

Á Simple: One-button-to-push 

Á High-quality: Recording at 1080p

Á Medianet application integration

Á User-driven creation and distribution

Á Any to Any: Streaming to Web

http://www.nextag.com/Pioneer-PRO-940HD-Plasma-513406646/prices-html
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Cisco TelePresence Extended Reach

Remote 

Campus

T1/E1 or

Bonded T1/E1

NREN

Commercial 

InternetRemote 

Campus 

Premium 

Broadband

Home Office 

Premium 

Broadband

University

Campuses

Supported bandwidth types include:

ÅDedicated T1/E1

ÅDedicated, bonded T1/E1

ÅPremium broadband (> 2 Mbps)

ÅExtended Reach supports users in locations with low bandwidth

Å720p or 1080p resolution supported with good, better, or best, motion handling as a function of available bandwidth

ÅSince Commercial Internet bandwidth is not dedicated, there may be experience issues or even call drops at certain 

times of the day due to a decrease in available bandwidth
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Tandberg

Polycom

Cisco CUVC and CUPC

Microsoft NetMeeting

Microsoft Office 

and Lotus Sametime

Mac XMeeting

Lifesize

And many moreé
Cisco 7985

Supported Protocols

ÁH.323

ÁSIP  

ÁSCCP

ÁCIF  

Á4CIF

Á720p

ÁG.711

ÁG.722

Cisco TelePresence Interoperability
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TelePresence Applications in R&E

ÁDistance Education and Training

ÁCollaborative meetings between researchers and staff at different universities

ÁParticipation from a distance by guest speakers at workshops and conferences

ÁCurriculum Expansion/Preservation

- TelePresence give universities the ability to offer students courses from other institutions 
saving curriculum development costs

- Access to instructors at other institutions may allow universities to continue offering courses 
in programs they might otherwise have to cut ïpossibly saving ñendangered disciplinesò

ÁDissertation Defense 

- TelePresence can be used for participation of faculty from other universities (usually 
required) ïreducing costs and expanding the pool of potential panel members

Á Interviews & Recruiting

- TelePresence enables distance interviewing of candidates for staff and graduate student 
positions

ÁTravel time savings for university executives:

The UC San Diego Chancellor has used TelePresence to enable face to face meetings with 
the President of the University of California System saving valuable executive travel time and 
making more regular meetings possible. Beyond the obvious savings the real value add 
TelePresence brings here is in enabling a closer collaborative relationship



11

ÁCisco had partnered with the University of South Carolinaôs (USCôs) Moore School of 
Business to create a Total Learning Solution that Reframes the Business and 
Experience of Learning

ÁUsing Cisco Technology and the Moore Schoolôs expertise in pedagogy and 
integrating and applying technology to enhance distance learning Professor 
Raymond Smith has created a virtual learning environment that is: Affordable; 
Replicable; and Simple to Use

ÁThe USC Multi-Modal Learning Environment consists of: 

ÅCurriculum and class materials tailored for delivery via this environment

ÅVirtual Learning Environment: Infrastructure to make it work (TP, Webex, MXE 3500, Smart-board, 
PowerPoint, recorded video, discussion boards etc.)

ÅVirtual Learning Portal (VLP)  (TelePresence studio for faculty)

ÅVirtual Learning Environment: Combination of virtual learning portal and remote sites 

ÁMore information is available at: http://learnmoore.com

USC Multi-Modal Learning Environment

ñBetter learning, time effective, relevant to work, faculty efficient, with a global reach, cleaner and 

cheaper . With this environment , we can create earning that brings the world together, where 
learning is in the network and closer to its applicationò

- Raymond Smith, Associate Dean of Executive Education at the Moore School

http://learnmoore.com/
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Moore School of Businessô 
Faculty TelePresence Studio (VLP)

Á Environment is natural to teach in ïProfessors can stand, walk around, or sit while teaching and 
leading discussion (appearing life size to students the entire time)

Á Environment is simple and intuitive to use and requires no special training for faculty


